
Bangalore Electricity Supply Company Limited
0ffice of the
General Manager (lCT&MIS),
Belaku Bhavana, Corporate Office,
K.R.Circle, Bangalore - 560 001.

No.: BESCOM/GMfl CT&MIS)/DGM -ITZ /2023-24 / I ,-to -7 Date

CIRCULAR

Sub: Upgradation of RAPDRP Application downtime of RAPDRP IT applications by
availing downtime for 10 days from 70.03.2024 to 79.03.2024 - reg

Ref: 1. DWA No.501/2019-20 dated 26.03.2020 and Amendment-1 dated
02.06.2027

2. Extension to DWA vide No. BESCOM/GM(ICT&MIS)/DGM-IT?/BC-48/
2023-24 / 568- 606 dated 4.05.202 3

3. lz6rh BESCOM BoD meetingheld on 15.11,2023
4. Proceedings of the meeting held on29.07.2024 & 02.02.2024
5. Management approval dated 28.02.2024

As part ofupgradation RAPDRP ITApplications under IPDS IT Phase-2 proiect, initially
the activity of migrating all the existing RAPDRP IT application from Co-hosted Data Centre at
Sify, Bangalore to BESCOM own Data centre at HSR, Bangalore has taken up by IpDS Sl
M/s. Infinite Computer Solutions Ltd, in order to overcome the vulnerability of Hardware at
Sifu Data Centre which are very old and out of support. Currently, all the applications have
been migrated to HSR DC.

As discussed in the meeting held o n29.07.2024,itis proposed to rollout the Upgraded
Application in phased manner. In the Phase-1, Oracle CCB will be upgraded from 2.3 to 2.8
version along with upgradation of BIP & wSS in RAPDRP area. upgradation of other modules
and extension ofupgraded applications to IPDS area will be taken up in subsequent phases.

The process of upgradation of CCB 2.3 to 2.8 and integration with other modules
mandates to bring the RAPDRP lT applications down. As discussed and approved in the 126th
BESCOM Board of Director's meeting held on 15.11.2023, it is decided to avail downtime of
RAPDRP system for 10 days, scheduled from 10.03.2024 at 00.01 Hrs to 19.03.202 4 at 23.59
Hrs. The Applications will be made up from HSR data centre on20.03.2024 00.01 Hrs.

Hence, downtime of RAPDRP lT applications is availed from 10.03.2024 at 00.01 Hrs
to 19.03.2024 at 23.59 Hrs. Following are the consequences of the downtime:

1. RAPDRP Applications will not be available for the ESCOM officials for carrying out day
to day business operations such as release of New Connection, Name & Tariff change,
Name Transfer, temporary connections etc.,

2. Consumerportal will not be available for bill payments and any other services
3. Consumers will not be able to make payment in cash counter, through any online &

third party channels
4. Mobile applications will not be available for RAPDRP area
5. Any Store transaction through WAMS cannot be performed.
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Further Billing in RAPDRP area and all IT services in Non-RAPDPR area will not be affected.

It may be noted that, post downtime, the applications can be accessed using the
browsers as below:

Modules Browser Compatibility
New- CCB 2.8 Edge -NA-

New-BlP 12C Edge .NA-

New WSS Edge .NA-

OId. IBM IDAM Internet Explorer

Old- Infoview Internet Explorer Edge compatible mode

OId-WAMS lnternet Explorer

OId GIS Internet Explorer

Note: All the applications can also be accessed through Chrome web browser.

Post upgradation, issues may arise till the stabilization ofthe system. The stabilization ofthe
applications may take at least 15 days of time. Hence, all the field officers are requested to co-

operate and educate the consumers & contractors accordingly.

In this regard, concerned ESCOM officers are hereby requested to take necessary

precautionary measures. lt is also requested to circulate this notification to publish in
newspapers for the information of public and users well in advance on the non-availability of
IT systems causing inconvenience to the consumers.

ESCOM wise single point of contact for reporting of issues ifany observed post the start
ofoperations ofRAPDRP IT Applications from HSR DC and for speedy resolution is arranged

as below:

ESCOM Designation Contact Number

BESCOM Smt. Zahida Begum DGM-IT, BESCOM 9449877005

CESC Sri. Shivkumar D DGM.IT, BESCOM 9449844848

GESCOM Smt. Jamuna D D DGM.IT, BESCOM 9448281.272

HESCOM Smt. Mythri S K DGM-IT, BESCOM 8277893927

MESCOM Smt. Bhuvaneshwari 9449844850

Gene
ICT & MIS, BESCOM

Copy submitted to:
1. Allthe ChiefGeneral Manager, Corporate office, BESCOM

2. The Chief EngineerfElec.), BMAZ North/BM AZSouth/BRAZ/CTAZ areas, BESCOM

Page 2 of 3

Edge compatible mode

Need to login in separate browser

Edge compatible mode

Name

DGM-IT, BESCOM

The ESCOMs can contact SPOC for resolving the issues observed in IT Applications,

post upgradation activity. DGMs appointed as SPOC shall coordinate with the concerned team

of SI & resolve the issues while providing appropriate feedbacks to the ESCOMS.



Copy to:
1. TheNodal Officers ofRAPDRP Part-A, CESC/GESCOM/HESCOM/MESCOM to issue

necessary paper notification.
2. All the General Manager, Corporate office, BESCOM.

3. The superintending Engineer (Ele), BNC/BSC/ B EC/BWC/BRC/Ramanagara
/Kolar/Tumkur/Davanagere BESC0 M.

4. The Executive Engineers, all the O & M Divisions, RAPDRP towns
5. The DCM, 0PC/TIC for information and needful.
6. The Assistant Executive Engineers, all the O & M Subdivisions, RAPDRP towns
7. SI, M/s Infinite Computer Solutions,
8. IT Consultants, M/s PwC
9. PS to MD/DT/DF, BESC0M/CESC/GESC0M/HESCOM/MESCOM
10. MF/OC
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