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As you are all aware that we are
working towards providing best
services to our consumers to realise
our vision Statement of becoming
No. 1 in Consumer Satisfaction in South Asia. We
have launched the Fast Track New Connection Scheme
“SAVI-KIRANA” for facilitating our consumers to avail
New Connection up to 7.5 KW / Tariff Change / Name
Change to be serviced within 24 Working Hours and
can be applied both Online or Offline at our Consumer
Friendly Help desks.

The Pendency Rates for the Services have drastically
reduced; New Connections from 39% to 10%; Name
Change 16% to 2% and the Tariff Change from 8% to
almost Zero. I render my appreciations to our entire
field Officers / Staff who are working for effective
implementation of the scheme.

To minimise interruptions and to provide Quality
Power Supply to consumers, we have already taken
up the work of Network enhancement / augmentation
works viz., providing LT AB Cable, commissioning of

Message from Managing Director
—

5 Star rated Amorphous transformers, replacement of
Overhead lines by UG Cable especially in rural areas
etc. Installing Auto Re-closures for the industrial
feeders as part of Ease of Doing Business. Planning
to extend the Pre-Paid Metering for Street Light and
Water Supply installations. Rolling out Advanced
Metering Infrastructure along with Smart Meters
across all Divisions which will enable Bi-Directional
Communication between Grids to Consumers thereby
providing automated Billing & Collection and also
achieve our goal of Demand Supply Management
(DSM).

I advise officers and staft to be well prepared to handle
the Monsoon rains which is anticipated to start within
next 2 months by having a detailed Sub-Division wise
Plan of Action.

Further, the need of the hour is that all field Staff must
make Collective Efforts to implement the Schemes /
Projects for providing best Services to our Consumers.

P. Rajendra Cholan
Managing Director
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