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Message from Managing Director
—

BESCOM has taken up many new
5 | initiatives to serve its consumers to
| | achieve the vision to become No.1 in
| Customer Satisfaction in South Asia

| in Power Distribution. We have taken

steps to update the regular complaint
attending works in the field & other regular works in Social
Media, Facebook & Twitter. All the field level officers are
hereby asked to update the day to day activities of their
respective jurisdiction in Facebook & Twitter regularly.

After successful completion of Fast Track New Connection
(FTNC) in BMAZ area up to 7.5 kW, the services of FINC
are now extended to rural areas also from 01.06.2018
onwards. Along with this even the HT Applications are
being registered only through online mode under Ease
of Doing Business. I am also glad to inform that the
Temporary connections registration & process will also
be brought under the FTNC services, the process is under
development & will be implemented by July 2018.

BOTOWSCOD

I am also happy in sharing that the Gol directions of
completing the electrification of Unelectrified households
under Gram Swaraj Abhiyan has been completed 100% by
BESCOM within the stipulated time. Under this scheme
nearly 4,243 number of Households have been Electrified
throughout the 8 districts in BESCOM within a timeline of
40 days which is a great achievement. I take this opportunity
to congratulate all the field staff who had worked hard in
completing this milestone.

At the same time focus shall be given on the other
Government Schemes 1i.e., Electrification of BPL
Households under DDUG]JY Scheme & IP Set connection.

Finally, I urge all the field officers to show more interest &
dedication in completing the Energy Audit up to DTC wise
through which better distribution management is possible.

P. Rajendra Cholan
Managing Director
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