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We are progressing
ahead to achieve our
vision to become No.1

in Customer Satisfaction
in South Asia in Power
Distribution. We are bound
to our commitment to
supply uninterrupted power to our consumers.

Further, we have also laid down the road map
and plan of action to implement the Smart Metering
Project and new IT & Technological initiatives at
BESCOM to improve the services rendered to
consumers.

| strongly believe that BESCOM should have a
state of art research institute with well-equipped
laboratory to test all our equipment which exists and
proposed to be added on to the electrical grid and we
are also working towards it for achieving the same.
In line with the Gol vision to build Smart cities and
Smart Grid, we have initiated action to implement

P. Rajendra Cholan
Managing Director

1. At present BESCOM
is having Power Purchase
Agreements (PPA) to an extent
of 6236 MW to meet its consumer
requirements. The Kudigi plant

H. Ngesh

Diecrtor  ©f NTPC, BTPS wunit 3 and
(Technical) Yeramaras plant of KPCL are

on the verge of commissioning.
From these units the BESCOM share is 1673 MW.
Thus the total contracted capacity of 7909 MW is
sufficient to meet the growing demand of Electricity
of its consumers.
2. The peak demand of BESCOM
during the year 2015-16 is 4931 MW and annual
energy consumption is 24538.08 MUs. The power
demand is growing at the rate of 6-7% annually.
The anticipated demand for the year 2016-17 will be
around 5234 MW with an annual energy consumption
of 27959 MUs. The annual growth trend is expected
to continue in the coming years and BESCOM is
ready to meet this increased power supply demand.
3. Due to inconsistency in state generation, it is

Smart Grid. As a capacity building measure a Smart
Grid Simulation lab is also proposed.

We are also procuring large number of distribution
transformers for effective implementation of
Nirantara Jyothi (NJY) project which intends
to provide 24 hours 3 phase power supply for
domestic, commercial, water supply, street light,
rural industries, milk dairies etc. As part of Social
Responsibility of BESCOM we are energising the
IP sets of backward farmers belonging to SC, ST,
and BCM under Ganga Kalyana scheme. Under
Integrated Power Development Scheme (IPDS)
project we are working towards strengthening our
distribution system by metering the DTCs/Feeders/
in urban areas and implementing IT Projects relating
to distribution system.

Further, | also advise all our filed officers/staff to
work effectively to carry out 100% Energy Audit in
their respective jurisdiction which is the need of the
hour.

difficult to maintain the reliability of power supply, but
still BESCOM could able to manage the distribution
of power in more efficient manner with the available
power.

4. To provide reliable power supply to its
consumer, BESCOM has taken up “Distribution
Automation System (DAS) Project” for entire
Bengaluru Metropolitan Zone Area:

The project envisages an integrated remote
monitoring and automated control system for 11 kv
distribution network in Bengaluru, BMAZ area and
the project is proposed to be rolled out by December
2016.

5. All the field officers must respond promptly to
consumer calls immediately and arrange to attend the
complaints, so as to increase customer satisfaction
and appreciation.

6. Uniform to the officers was made compulsory
from 1st of September 2016 to maintain dress code
in BESCOM. In this connection all the officers are
advised to follow the corporate guidelines and
maintain the decorum of office.

———————— |
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