g BANGALORE ELECTRICITY SUPPLY COMPANY LIMITED

é‘% (Wholly owned Government of Karnataka Undertaking)

No: BESCOM/CGM (OP)/DGM (OP3) /2022-23/ PIT Corporate Office

E-Mail Id:cgm.op.work@gmail.com E K. R. Circle,
Bangalore — 560 001.
Date:

CIRCULAR -8 AP R 2022

Sub: Simplification of procedures & fixing of timeline at each office for
sanctioning of HT power supply to the prospective consumers &
checklist to be ensured before submitting proposal of arranging power
supply to corporate office - regarding.

Ref: Note approved by MD BESCOM for draft flow charts & checklist
Dated:31.03.2022

Preamble:

This is to inform that, Corporate office is receiving complaints by the Industrial
consumers/public, stating that the process of sanctioning of power supply to HT
applications at various offices of BESCOM are taking undue delay, due to which the
prospective consumers/applicants are failing to avail power supply at their required
time. In this regard, MD, BESCOM directed to fix the timelines & procedures for
processing the power supply applications at each office in the form of flow chart and
also to prepare a checklist to be ensured before submitting the proposal of
arranging power supply to corporate office.

Hence, this circular,
- 8 APR 72072

No.: BESCOM/CGM (OP)/DGM (OP3)/2022-23/ (y s_ o Dated: '

The flowcharts duly fixing the timeline & procedures, to be followed for processing
the HT power supply applications at each C, O & M offices and a checklist to be
ensured before submitting the proposal of arranging power supply to corporate
office is herewith enclosed & same shall be followed while processing the power
supply applications at each office.
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Chief- \nerarManager (Ele)
Operations BESCOM

Copy to, for information & needful action:

The Chief Engineer, Elec., (C, O&M), Zone, BMAZ (North)/ BMAZ (South)/ BRAZ/CTAZ,

BESCOM.

The General Manager (Ele.), ICT & MIS/Revenue, Corporate Office, BESCOM.

The Superintending Engineer (Ele.), East/West/North/South/BRC/

Ramanagar/Kolar/Tumkur/Davanagere Circle, BESCOM.

All the Executive Engineer (Ele.), C, O & M Divisions/MT Divisions, BESCOM.

All the Assistant Executive Engineer (Ele.), C, O&M Sub Division, BESCOM.

MF.

Copy to, for information:

The PS to MD/DT with a request to place the same before MD/DT, BESCOM.




Procedures in BESCOM For A/P/S to HT applications upto 500 kVA under self execution

Starting point for HT application registration - EE, Division Office
Power sanctioning authority (as per BESCOM FDoP) - EE, Division office
40 days for within EE DoP /45 days for

No. of Days fixed to arrange power supply in flow chart -
v Ll e within SE & CEE DoP

Application Registration & fee payment after Screening & Verification of documents at Division office

|
(as per CoS clause No.4.02, 8.02, 8.03, 30.01) 2 days

Joint field inspection by EE, AEE & AE of BESCOM & handing over of HT application file to AEE,
subdivision for preparation of estimate.

Preparation of Estimate & field report by AE/AEE & forwarding the same to EE, Division office e __, 5 days

I

After verification of Estimate, EE,Division office shall issue power intimation letter to applicant for
payment of necessary deposits if the estimate cost is within Financial DoP. ‘

E_ No 4 days
Forwarding of file to SE, Circle |No

[———————="3 days

ves office for administrative * Forwarding of file to CE, Zonal =
approval if the estimate cost is office for administrative approval.
within SE Financial DoP.
lYes E
SE, Circle office shall CE, Zonal office shall
communicate administrative communicate administrative [r—————
5 days . 5 days
approval & file may be approval & file may be forwarded
forwarded to EE, Division office to EE, Division office
EE, Division office shall issue EE, Division office shall issue
power intimation letter to power intimation letter to ’ 3 davs
applicant for payment of applicant for payment of Y
necessary deposits necessary deposits
&

Payment of Deposits by the Applicant. »As per KERC norms{ clause

) 4,03(iv))
! , Time clock stops until payment
3 is received from applicant

Issue of Payment Certificate by Subdivision office immediately after payment made by applicant &

— 1
submitting the same to EE, Division office day

Work Order/Work Certificate (as per CoS clause 4.03(iii)) to be issued by EE, Division office to
applicant to carryout necessary infrastructure work with a copy to AEE of respective Subdivision —===========%7 days
i office for information & further needful

Time clock stops until material

As per sanctioned estimate material inspection call to be given by applicant to EE/AEE of BESCOM  [======" incpection call is received from
l applicant
Material Inspection to be done by EE/AEE, BESCOM — 0 - 1V

Heeat, AS per KERC norms {clause
No.8.05)
Time clock stops until intimation

“from applicant is received
regarding completion of
infrastructure work & submission
of other statuatory approvals to
BESCOM

Execution of infrastruture work by the applicant Under self-execution (as per CoS clause 8.05)




loint inspection after completion of work & collecting necessary statuatory approvals obtained by |
the applicant

Pre-commissioning test of the Equipment/Meter and servicing of installation | ‘

15 days

Note:
1.Electrical Infrastructure work required for regular source & alternate source shall be completed before service.



Procedures in BESCOM For A/P/S to HT applications more than 500kVA less than
1000 kVA under self execution

Starting point for HT application registration
Power sanctioning authority (as per BESCOM FDoP)

No. of Days fixed to arrange power supply in flow chart

Application Registration & fee payment after Screening & Verification of documents
at Division office (as per CoS clause No.4.02, 8.02, 8.03, 30.01)

= EE, Division Office

- SE, Circle office
40 days for within SE DoP /45 days for
within CEE DoP

2 days

Forwarding of HT application file to SE, Circle office for information & further
needful

4

Joint field inspection by SE, EE, AEE & AE of BESCOM & handing over of HT
application file to AEE, subdivision for preparation of estimate.

[————— O 25

Preparation of Estimate & field report by AE/AEE & forwarding the same to EE,
Division office

e 3 daVS

|

Verification of Estimate/ field report by EE, Division office & the file shall be

2 days

forwarded to SE Circle office

After verification of Estimate, SE,Circle office shall issue power intimation letter to
applicant for payment of necessary deposits if the estimate cost is within Financial

DoP.
I No

4 days

Forwarding of file to CEE, Zonal office

Yes i "
for administrative approval

|

CEE, Zonal office shall communicate
5 days administrative approval & file may be
forwarded to SE, Circle office

—4 days

.

SE,Circle office shall issue power
intimation letter to applicant for
payment of necessary deposits

e — i mm————— days

Payment of Deposits by the Applicant.

[} As per KERC norms( clause 4.03(iv))

Time clock stops until payment is

}

" received from applicant

Issue of Payment Certificate by Subdivision office immediately after payment made
by applicant & submitting the same to SEE, Circle office

ke R e s 1day

1

SE, Circle office shall verify the payment made by applicant & then issue Technical &
administrative approval & forward the file to EE, Division office.

|_2 dBVS

office to applicant to carryout necessary infrastructure work.

Work Order/Work Certificate (As per CoS clause 4.03(jii)) to be issued by EE, Division

—) 2 (3YS

P




As per sanctioned estimate material inspection call to be given by applicant to
EE/AEE of BESCOM

, Time clock stops until material inspection

" call is received from applicant

1

Material Inspection to be done by EE/AEE, BESCOM

——— 5 (23Y5

Execution of infrastruture work by the applicant Under self-execution (as per CoS clause
8.05)

$ As per KERC norms (clause No.8.05)

. Time clock stops until intimation from

Joint inspection after completion of work & collecting necessary statuatory
approvals obtained by the applicant

1

Pre-commissioning test of the Equipment/Meter and servicing of installation

" applicant is received regarding completion
of infrastructure work & submission of
other statuatory approvals to BESCOM

15 days

Note:1. Electrical Infrastructure work required for regular source & alternate source shall be completed before service.

2. Partial service shall not be given before completion of work.



Procedures in BESCOM For A/P/S to HT applicati

ons more than 1000kVA less than

2000 kVA under self execution

Starting point for HT application registration
Power sanctioning authority (as per BESCOM FDoP)
No. of Days fixed to arrange power supply in flow chart

EE, Division Office
CE, Zonal office
45 days (as per DoP)

Application Registration & fee payment after Screening & Verification of documents
at Division office (as per CoS clause No.4.02, 8.02, 8.03, 30.01)

2days

Forwarding of HT application file to CEE, Zonal office for information & further
needful

Joint field inspection by CE, SE, EE, AEE & AE of BESCOM & handing over of HT
application file to AEE, subdivision for preparation of estimate.

*—)5 days

Preparation of Estimate & field report by AE/AEE & forwarding the same to EE,
Division office

A S et e sy 6 davs

i

Verification of Estimate/ field report by EE,Division office & the file shall be

forwarded to CEE Zonal office

“2 days

After verification of Estimate, CEE, Zonal office shall issue power intimation letter to

applicant for payment of necessary deposits.

—7 4 days

+

b

Payment of Deposits by the Applicant.

e As per KERC norms( clause 4.03(iv))

, Time clock stops until payment is received

I

from applicant

Issue of Payment Certificate by Subdivision office immediately after payment made i
by applicant & submitting the same to CEE, Zonal office

S TR e
1 day

]

CEE, Zonal office shall verify the payment made by applicant & then issue Technical |
& administrative approval & forward the file to EE, Division office.

3 days

i

Work Order/Work Certificate (As per CoS clause 4.03(jii)) to be issued by EE, Division

bbb days

office to applicant to carryout necessary infrastructure work.

i

As per sanctioned estimate material inspection call to be given by applicant to
EE/AEE of BESCOM

Time clock stops until material inspection

[r— 2l is received from applicant

=

Material Inspection to be done by EE/AEE, BESCOM

A e m——— days

:

Execution of infrastruture work by the applicant Under self-execution

pr—— A5 per KERC norms (clause No.8.05)

Time clock stops until intimation from

|

~ "applicant is received regarding completion
of infrastructure work & submission of
other statuatory approvals to BESCOM



Joint inspection after completion of work & collecting necessary statuatory
approvals obtained by the applicant

l 15 days

Pre-commissioning test of the Equipment/Meter and servicing of installation

Note:1. Electrical Infrastructure work required for regular source & alternate source shall be completed before service.
2.No partial service shall be given before completion of work.



Procedures in BESCOM For A/P/S to HT/EHT applications more than 2000kVA less than
7500 kVA under self execution

Starting point for HT application registration
Power sanctioning authority (as per BESCOM FDoP)
No. of Days fixed to arrange power supply in flow chart

“ EE, Division Office

Corporate Office

50 days

Application Registration & fee payment after Screening & Verification of documents
at Division office (as per CoS clause No.4.02, 8.02, 8.03, 30.01)

2 days

Forwarding of HT application file to CEE, Zonal office for information & further

needful

J

Joint field inspection by CE, SE, EE, AEE & AE of BESCOM & handing over of HT
application file to AEE, subdivision for preparation of estimate.

[r———— 5 (05

|

Preparation of Estimate & field report by AE/AEE & EE Major works/TL & SS of KPTCL
& forwarding the same to EE, Division office

e e

Verification of Estimate/ field report by EE, Division office & the file shall be

forwarded to CEE Zonal office

‘*2 days

After verification of Estimate/ field report the file shall be forwarded to corporate
office by CEE Zonal office

2 days

if the requested load
is >2000kVA &
less than 3000kVA

if the requested
load is >3000kVA

HT file verification & forwarding of file
from Corporate office to KPTCL for
TCCM approval

HT file verification at corporate office

A | S e e L 2
5 days

Time clock stops until approval from

| =

~KPTCLis received

After receiving approval from KPTCL
BESCOM, Corporate office shall
communicate approval & file may be
forwarded to CEE, Zonal office

Corporate office shall communicate
approval & file may be forwarded to CEE,
Zonal office

e - T s
4 days

|

E 2

CEE, Zonal office shall issue power intimation letter to applicant for payment of
necessary deposits.

‘“3 days

Payment of Deposits by the Applicant.

=== As per KERC norms( clause 4.03(iv))

Time clock stops until payment is

F

" received from applicant

Issue of Payment Certificate by Subdivision office immediately after payment made
by applicant & submitting the same to CEE, Zonal office

e ]
1 day

1

CEE, Zonal office shall verify the payment made by applicant & then issue Techmcal
& administrative approval & forward the file to EE, Division office.

2 days

[

Work Order/Work Certificate (As per CoS clause 4.03(iii)) to be issued by EE, Division

office to applicant to carryout necessary infrastructure work.

» 2 days

l




As per sanctioned estimate material inspection call to be given by applicant to

_ Time clock stops until material inspection '
" call is received from applicant

EE/AEE of BESCOM

Material Inspection to be done by EE/AEE, BESCOM

——) 5 d2Ys

1

Execution of infrastruture work by the applicant Under self-execution

pr—— A5 per KERC norms (clause No.8.05)

Time clock stops until intimation from
applicant is received regarding completion
of infrastructure work & submission of
other statuatory approvals to BESCOM

Joint inspection after completion of work & collecting necessary statuatory

approvals obtained by the applicant

15 days

Pre-commissioning test of the Equipment/Meter and servicing of installation

Note:1. Electrical Infrastructure work required for regular source & alternate source shall be completed before service.

2. No partial service shall be given before completion of work.



Procedures in BESCOM For A/P/S to HT/EHT applications more than 7500kVA under self
execution

Starting point for HT application registration - EE, Division Office

Power sanctioning authority
(as per BESCOM FDoP) - Corporate Office, BESCOM/ KPTCL

No. of Days fixed to arrange power supply in flow chart - 90 days

Application Registration & fee payment after Screening &
Verification of documents at Division office (as per CoS
clause No.4.02, 8.02, 8.03, 30.01)

3 days

Forwarding of HT application file to CEE, Zonal office for
information & further needful

Joint field inspection by CE, SE, EE, AEE & AE of BESCOM
and EE Major works/TL & SS of KPTCL & handing over of HT M
application file to AEE subdivision for preparation of
estimate.

20 days

Preparation of Estimate & field report by AE/AEE & EE
Major works/TL & SS of KPTCL & forwarding the same to EE, 7 8 days
Division office

E

Verification of Estimate/ field report by EE,Division office&
the file shall be forwarded to CEE Zonal office

3 days
After verification of Estimate/ field report the file shall be —
forwarded to corporate office by CEE Zonal office ’ ¥
HT file verification & forwarding of file from Corporate —
office to KPTCL for TCCM approval NER
' 7 Time clock stops until approval from KPTCL is received
After receiving approval from KPTCL BESCOM, Corporate
office shall communicate approval to applicant & file may - B v
be forwarded to CEE, Zonal office & CEE Zonal office shall 4
obtain/follow the intimation for KPTCL portion.
CEE, Zonal office shall issue power intimation letter to P
applicant for payment of necessary deposits. . ¥
Payment of Deposits by the Applicant. IL memp AS per KERC norms( clause 4.03(iv))
Time clock stops until payment is received from applicant

Issue of Payment Certificate by Subdivision office
immediately after payment made by applicant & submitting m——
the same to CEE, Zonal office 1day

CEE, Zonal office shall verify the payment made by
applicant & then issue Technical & administrative approval m— 4 days
& forward the file to EE, Division office.

]




Work Order/Work Certificate (As per CoS clause 4.03(iii)) to 5
be issued by EE, Division office to applicant to carryout 5 days
necessary infrastructure work. "
As per sanctioned estimate material inspection call to be ~_ Time clock stops until material inspection call is received
given by applicant to EE/AEE of BESCOM from applicant
Material Inspection to be done by EE/AEE, BESCOM »10 days
i i t i d R
Execut!on of infrastruture work by the applicant Under self +As per KERC norms (clause No.8.05)
execution.

Time clock stops until intimation from applicant is received
" regarding completion of infrastructure work & submission
of other statuatory approvals to BESCOM

Joint inspection after completion of work & collecting
necessary statuatory approvals obtained by the applicant

15 days

Pre-commissioning test of the Equipment/Meter and
servicing of installation

Note:1. Electrical Infrastructure work required for regular source & alternate source shall be completed before service.
2. No partial service shall be given before completion of work.



